
 

 

 
 

 

QUALITY POLICY 

ABP is committed to providing superior quality products and services that meet 

applicable regulatory, statutory, and customer requirements by adhering to a quality 

management system that benefits our customers, employees and shareholders. 

 
 
We will:  
 

• Comply with all applicable statutory laws and statutory regulations.  

 
• Follow a concept of continuous improvement and make best use of its management 

resources in all quality matters.  

 
• Communicate its quality objectives and its performance against these objectives 

throughout ABP and to interested parties.  

 
• Work closely with our new and existing customers and suppliers to establish the 

highest quality standards establishing, implementing and controlling procedures for 
corrective and preventative action to ensure at all times customer requirements are 
met under controlled environments and product realization procedures are adhered 
to, protecting the integrity and reputation of the business.  

 
• Adopt a forward-looking view on future business decisions which may have quality 

impacts.  

 
• Train our staff in the needs and responsibilities of quality management, keeping 

training records and through continuous measuring, monitoring and analysis, ensure 
that training needs of all staff are identified and implemented.  
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